
      

DIRECTOR OF CONSULTING  
JOB DESCRIPTION 
Year Here is a platform for young professionals who want to build smart responses to 
social problems.  

Over one year our Fellows learn from people at the frontline of inequality – in care 
homes, homeless hostels and youth services across London – and go on to design 
products, services and ventures that have a real impact. 

Since launching at 10 Downing Street in 2013, we’ve worked with 98 aspiring social 
entrepreneurs, delivered projects for the GLA, Sainsbury’s and numerous London 
councils and launched ventures like Birdsong, Chatterbox and The Hard Yard. 

We’re a deeply committed team of 5 surrounded by a faculty of 70 social innovation 
experts – the great and the good of Britain’s social impact world. We care about being 
first-rate professionals, learning with restless vigour and having fun along the way. 

 

 

ABOUT THE ROLE 
This is an opportunity to build out the social impact consulting arm of our business. 

You’ll be in charge of ensuring that the course creates real value for our partner 
organisations – as well as identifying new commercial opportunities and building the 
right strategic partnerships to turbocharge our growth.  

Your role will involve working on some of the most demanding social innovation 
challenges in the country, while bringing a new cadre of aspiring social entrepreneurs 
into the field. You’ll make consultants out of our Fellows, equipping them with an 
invaluable skillset and setting them up for career independence. 

 

 

Your responsibilities will be to: 

Own and grow a client roster of 20-30 social impact organisations – as 
innovation placements and consulting clients for our Fellows. 
From individual homeless hostels and elderly care homes to local authorities and 
national charities, we’re asking you to sign up social impact organisations that are the 
very best fit to commission Year Here. 



      

Be the face of our consulting offerings, and sell us to the outside world. 
Take ownership of how we talk about our consulting projects, and develop appropriate 
marketing strategies and materials with which to reach potential clients. 

Use a consultative sales approach to co-produce project briefs that work 
for our clients – and create a stretching learning opportunity for our 
Fellows. 
Because you’ll know each client intimately, and because you’ll know what our 
Fellows can do, you’ll work with each client to co-produce each project brief such that 
expectations are just right and our Fellows are always set up for success.  

Coach our Fellows through their consulting projects to make sure they 
deliver the highest-quality outputs to our clients. 
From scoping new social enterprise ideas to redesigning systems that exist to serve 
vulnerable people, you’ll be bringing your experience to bear to supercharge our 
Fellows’ impact. 

Develop Year Here’s consulting practice. 
We’d like you to work with Jack to develop Year Here’s consulting practice beyond 
Fellow-led projects – finding new ways to commercialise our expertise in social 
innovation, leadership development and social venture incubation. 

 

ABOUT YOU 

You’re a management consultant. 
So you’re an analytical Excel superuser, versed in the structures and methodologies 
used by the very best consulting firms. 

You know what it takes to win new clients and manage them expertly. 
You can sell to a new client, shape a brief and bound expectations, deliver and present 
high-quality outcomes, and win repeat business. 

You’re a brilliant communicator. 
You’re charming, persuasive and a great listener – helping you win business and build 
lasting partnerships. 

You have managed people. 
So you can teach, coach, lead and project manage small teams. 

You know the world of social innovation. 
So you are familiar with social innovation methods, models and trends like design 
thinking, lean startup methodology, theory of change, collective impact, etc. 



      

You have a decent understanding of relevant social issues. 

You’ll be interested in, and well informed about, social problems such as the housing 
crisis, elderly isolation and educational disadvantage. 

You have a solid network 
You’re well connected in your own industry and others, naturally building a powerful 
network of peers and mentors. 

You’ve got an entrepreneurial bent.  

You enjoy fastmoving environments and you’re used to achieving a lot with a little. 
You might have set something up in the past or you’re planning to in the future.  

You’re not afraid of working hard in pursuit of a big vision. 
 

 

BENEFITS 
• Competitive salary and equity 
• 25 days paid annual leave per year 
• Scope to take real ownership in a fast-growing startup 
• Tonnes of events and training sessions delivered by some of the leading lights 

of the social innovation world. 

 

 

TO APPLY 
Send us an email with the subject line “[Your Name] / Director of Consulting 
Application” telling us a bit about yourself and explaining why you want this job. 
Either attach your CV or link to a comprehensive LinkedIn profile. 

Send your application to opportunities@yearhere.org and address it to Jack Graham. 

The closing date for the role is midday Monday 15th May and we will be holding 
interviews on a rolling basis so make your application early.  

 

  



      

WHO WE ARE 
Year Here is a postgraduate course in social innovation based in London. Unlike a 
traditional Master's degree, Year Here is immersive and action-oriented. Our Fellows 
try their hand at building creative responses to social problems, supported by industry 
mentoring and a rigorous social innovation curriculum. 

Year Here Fellows have collectively volunteered 60,000 hours in frontline services – 
including homeless shelters, care leavers' services and pupil referral units, worked on 
22 consulting briefs set by clients as diverse as the EU, Sainsbury’s and St 
Mungo’s, and launched 12 new social ventures backed by Nesta, Bethnal Green 
Ventures and the Esmee Fairbairn Foundation. 

 

Year Here is a social enterprise; meaning that we are a company that exists to bring 
about positive change in society rather than to maximise shareholder profits. 

 

 


